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1.Treating Patients 
and Training the Loc  
 
 

 

 
 
 
 

The total number of patients received treatment within Heevie projects during this year was (349,686) distributed among 
multiple projects as follows: 
 

 

1. Project: Treating Patients and Training the Local Medical staff in cooperation with Italian organizations. 
Seven surgical operations performed during this year. 
 

2. Project: Registering and examining the Children with Congenital Heart Diseases. 
The number of patients examined/registered is (353) 

 

3. Project: Primary health care services within Heevie static clinic in Mam Rash IDP camp in Ninawa governorate.  
The number of consultations is (32,648) 

 

4. Project: Primary health care services within Heevie static clinic in Shariya IDP camp in Duhok governorate. 
The number of consultations is (43,303) 

 

5. Project: Primary health care services within Heevie static clinic in Bersivy1 IDP camp in Duhok governorate 
The number of consultations is (30, 689) 
 

6. Project: Primary health care services within Heevie static clinic in Kabarto2 IDP camp in Duhok governorate.  
The number of consultations is (36,437) 
 

7. Project: Primary health care services within Heevie static clinic in Hasan Sham U2 IDP camp in Ninawa governorate.  
The number of consultations is (22,704) 

 

8. Project: Primary health care services within Heevie static clinic in Ashti IDP camp in Sulaymaniyah governorate.  
The number of consultations is (37,706)   

 

9. Project: Primary health care services within Heevie static clinic in Rwanga IDP camp in Duhok governorate.  
The number of consultations is (40,522) 
 



10.  Project: Primary health care services within Heevie static clinic in Bozan sub district within Talkaif district 
            The number of consultations is (6,751) 
 

11. Project: Primary health care services within Heevie/Farmamundi specialized health center at Cham Mishko IDP camp 
in Duhok governorate.  
The number of consultations is (29,159) 
 

12. Project: Primary health care services within Heevie static clinic in Essian IDP camp in Duhok governorate.  
The number of consultations is (4,917) 
 

13. Project: Primary health care services within Heevie static clinic in Bajid Kandala IDP camp in Duhok governorate.  
The number of consultations is (3,615) 
 

14. Project: Primary health care services within Heevie static clinic in Bersivy2 IDP camp in Duhok governorate.  
The number of consultations is (6,383) 

 

15. Project: Providing the Physical Rehabilitation Services for IDPs in Duhok governorate 
     The number of physiotherapy sessions at Heevie Center (9,414) sessions 
 

16. Project: Providing access to the mental and psychosocial support services for the vulnerable populations in Erbil 
governorate 

           The number of MHPSS consultations in Kalak is (2,125) 
           The number of MHPSS consultations in Debaga Camp is (2,248) 
 

17. Project: Providing access to the mental and psychosocial support services for the vulnerable populations in Duhok 
governorate: 

           The number of MHPSS consultations in Shariya camp is (979) 
           The number of MHPSS consultations in Kabarto2 camp is (1,103) 
           The number of MHPSS consultations in Mam Rash camp is (812) 
           The number of MHPSS consultations in Rwanga camp is (1,285) 
           The number of MHPSS consultations in Bersivy1 camp is (1,119) 
           The number of MHPSS consultations in Chamishku camp is (1,563) 
 
 



18. Project: Supporting the local health system in Talafar and Sinjar districts of Ninewa governorate 
A- Supporting health centers in six towns within Sinjar District 

          The number of consultations in Al Aroba is (7,675)  
     The number of consultations in Al Qadisiya is (5,248)  
     The number of consultations in Golat is (6,500) 

          The number of consultations in Hardan is (3,929) 
          The number of consultations in Hitten is (7,499) 
          The number of consultations in Sharf Aldeen is (3,353) 

B- Building the capacities of medical staff working in health centers 
           The total number of trainings: (183) Trainings (94 in Sinjar district and 89 in Talaafar district) 
           The number of trainees: (2111) Trainees (1108 in Sinjar district snd 1003 in Talaafar district) 
 

19. Project: Reproductive Health Care Services within Heevie projects 
The number of antenatal care cases: (18,875)  
The number of postnatal care cases: (3,394) 
The number of family planning sessions: (2,615) 
 

20. Project: Psychosocial support services within Heevie projects in Camps (Shariya, Mam rash, Bersivy 1, Kabarto2, 
Ashti, Rwanga, Bajid Kandala ,Cham Mishko and Essian) 
The number of consultations: (2,443) 
 

21. Project: Health promotion/ education within Heevie projects in Camps (Shariya, Mam rash, Bersivy 1, Kabarto2, 
Ashti, Rwanga, Cham Mishko,Bajid Kandala , Essian , Bersivy2) and Bozan sub district  
The number of Health promotion sessions: (12,186) 
The number of people attended: (66,054) 
 

22. Rising awareness to prevent and mitigate the transmission of COVID-19 among the vulnerable communities in 6 IDPs 
camps in Duhok and Sulaymaniyah governorates 

        Number of health staff trained: (80) 
        Total number of tents/houses visited: (14,461)
        The total number of families that received health messages: (10,164) 
        Total number of individuals who received health messages: (43,430) 
        Number of individuals registered on the Corona Vaccination website: (1902)

 



23. Establishing a Specialized Center for Treating and Isolating the COVID-19 Patients in Khabat District Erbil 
Governorate 
 

24. Establishing a specialized center for treating the pediatrics oncological diseases in Duhok Governorate. 
 

25. Project: Health Capacity Building 
The number of health staff supported/ trained: (55) persons. 
 
Other Activites: 
 

1. COVID-19 prevention activities 

2. World Health Organization Representative visiting Heevie projects in Sulaymaniyah 

3. World Health Organization and Heevie Organization signing four agreements   

4. WHO representative in Iraq visiting Heevie projects in Duhok governorate     

5. The Deputy Principal Officer at US Consulate at Erbil in a visit to Heevie PHCC at Shariya IDPs camp 

6. Training and capacity building of the medical staff 

7. Primary health care services within Heevie/Farmamundi specialized health center at Cham Mishko IDP camp in 

Duhok governorate. 

8. Heevie response and intervention after Shariya IDPs camp fire accident 

9. A fire accident at Ashti IDPs camp in Sulaymaniyah Governorate 

10. A delegation from the European Commission visiting Heevie projects of Physical Rehabilitation and Shariya camp clinic 

11. Supporting the local health facilities  

12. Establishing Galavezh Center Pediatrics Oncological Diseases in Duhok Governorate 

13. Visit of the Consul General of Italy in Erbil to Heevie office in Duhok 

14. A special training course on Computer Science for the blind people 

15. A delegation from the European Civil Protection and Humanitarian Aid Operations visiting Heevie Projects . 
 



 

1.Treating Patients and Training the Local Medical staff in cooperation with Italian organizations 

 
During the year 2021, Heevie organization continues the activities of one of its important projects aiming to provide 
treatment opportunities for patients suffering from difficult and difficult to cure diseases, which is through a regular program 
implemented in cooperation with Italian partners involving hospitals, advanced medical centers and the Italian organizations. 
Through this project, Heevie provides the necessary medical support and treatment opportunities for children with various 
diseases and deformities, which is done either through surgical interventions or through the other treatment methods. The 
diseases that were treated included congenital heart diseases and malformations, kidney and reproductive system 
malformations, tumors and malignant diseases, blood diseases and others. 
 
Since the beginning of the program, hundreds of children with various medical and surgical problems have been sent to Italy 
for medical and surgical treatment, which was done with the support of the Kurdistan Regional Government and in 
coordination with Italian partners. When the infrastructure of the local health centers became ready to support the activities 
of the program, the specialized Italian teams began to visit the Kurdistan Region of Iraq according to a regular schedule, at a 
rate of 4 missions per year, during these visits more than 200 operations were carried out during one year (an average of 50 
operations per each visit). 
 
During their regular visits to the region, the existence of the specialized Italian teams was utilized to involve the local staff in 
all phases of the program and treatment as part of training and capacity building. This included training on preparing the 
patients for surgeries, post-operative follow-up and care, intensive care unit work, managing complications and performing 
different medical and surgical operations. The program also included training doctors on echocardiogram in the Italian 
hospitals. 
After a program was stopped in the previous years as a result of the situation in the region, Heevie organization is working 
to resume the program in cooperation with the Italian partners and the local government. This will be done in coordination 
with Cuore Fratello Onlus from Italy aiming to establish the management opportunities for the children with congenital heart 
anomalies. During the year 2021, and part of the project, )7(  children suffering from congenital heart diseases were sent to 
Italy to undergo surgery and receive the necessary treatment. 
 

 

 



Treating Patients and Training the Local Medical staff in cooperation with Italian organizations 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
2.Project: Registering and examining the Congenital Heart Diseases Children in Kurdistan Region 

During the year 2021, Heevie Orgaization continued working on its program of documenting the details and information of 
the patients with congenital heart defects, in an effort to make them ready and available when any treatment or surgical 
intervention opportunity is available. This activity is implemented in cooperation with SIA Italian organization, through 
which an integrated database was created for patients with congenital heart defects in Kurdistan Region and Iraq, and it 
had a significant impact on the health status of the patients, their living conditions and their chances of obtaining 
treatment. During the year 2021, Heevie registered (353) new cases of children with congenital heart disease in its 
database. 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Project: Registering and examining the Congenital Heart Diseases Children,2021 
No. City Number 

 

Duhok 353
Kirkuk  
Erbil
Sulaymaniyah  
Ninawa  
Total 353 



 
 

3.Project: Primary health care services within Heevie static clinic in Mam Rash IDP camp in Ninawa governorate.  
 

For the sixth successive year, Heevie organization continued to provide health care services to the residents of Mam Rash 
IDPs camp in Sheikhan district of Ninewa governorate, through its health center in the camp. The camp hosts more than 
10,000 people, and the activities implemented by Heevie organization in the camp represent a complete response to the 
needs of its residents at the primary health care level, involving treatment of communicable and non-communicable 
diseases, reproductive health care services, health awareness, psychosocial support, growth monitoring, vaccination and 
disease surveillance and control, added to the to services on the secondary-level services such as ultrasound examination, 
oral and dental health and specialized medical laboratory examinations, all free of charge. The project is being 
implemented with the support of the World Health Organization, and the number of patients who received treatment 
inside Heevie health center in Mam Rash camp during the year 2021 has reached (32,648) patients. 

 

No. Month Location  Subdistrict District Province Number of 
Consultation M F Adult Child 

Patients 
treated by 

Examination
& Medicine

Patients 
referred 

to 
Hospitals

Minor 
Surgeries 

1 January Mamrash Camp Zilkan Shikhan Ninewa 2774 1011 1763 1862 912 2681 93 6 
2 February Mamrash Camp Zilkan Shikhan Ninewa 2729 963 1766 1860 869 2624 105 8 
3 March Mamrash Camp Zilkan Shikhan Ninewa 2668 900 1768 1827 841 2572 96 9 
4 April Mamrash Camp Zilkan Shikhan Ninewa 2523 887 1636 1689 834 2435 88 9 
5 May Mamrash Camp Zilkan Shikhan Ninewa 2619 873 1746 1796 823 2523 96 4 
6 June Mamrash Camp Zilkan Shikhan Ninewa 2896 1004 1892 1970 926 2807 89 13 
7 July Mamrash Camp Zilkan Shikhan Ninewa 2402 825 1577 1639 763 2315 87 5 
8 August Mamrash Camp Zilkan Shikhan Ninewa 2549 888 1661 1825 724 2458 91 6 
9 September Mamrash Camp Zilkan Shikhan Ninewa 2374 844 1530 1588 786 2288 86 10 
10 October Mamrash Camp Zilkan Shikhan Ninewa 2874 1055 1819 1787 1087 2787 87 6 
11 November Mamrash Camp Zilkan Shikhan Ninewa 3100 1071 2029 1906 1194 3000 3100 6 
12 December Mamrash Camp Zilkan Shikhan Ninewa 3140 1166 1974 1852 1288 3073 67 8  

   Total 32648 11487 21161 21601 11047 31563 4085 90 

 

 

 

 

 



Project: Primary health care service provision within Heevie static clinic in Mam Rash IDPs camp 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 



 

4.Project: Project: Primary health care services within Heevie static clinic in Shariya IDP camp in Ninawa governorate 
 

Shariya camp is considered among the largest camps in terms of area and population density in Dohuk governorate, with a 
capacity to host around 18,000 people. The camp has been established since 2014, with the start of the huge waves of 
displacement of the population to Dohuk governorate, especially from Sinjar district. In continuation of its programs to 
serve the IDPs in Dohuk governorate, Heevie organization is running the primary health care center in Shariya camp, doing 
a remarkable improvement in the services, as the services provided include the full package of primary health care services 
in addition to some services at the secondary level such as the ultrasound examination, oral and dental hygiene, and the 
medical laboratory examinations. The health staff working within Heevie PHC in the camp includes different 
specializations, who have been recruited in order to respond as much as possible to all the needs of the population, this 
included internal medicine, pediatrics, general surgery and gynecological specialities. This specific step had the greatest 
impact in reducing referrals to higher health levels and thus reduced the burden on those facilities and also decreased the 
economic, psychological and social impact of the residents of the camp. The project is being implemented with the support 
of World Health Organization, and the number of patients who received treatment during the year 2021 in Heevie PHC at 
Shariya camp reached about (43,303) patients. 

 

No. Month Location  Subdistrict District Province Number of 
Consultation M F Adult Child 

Patients treated 
by Examination& 

Medicine

Patients 
referred to 
Hospitals

Minor 
Surgeries 

1 January Shariya Camp Semel Semel Duhok 3348 1141 2207 2101 1247 3247 101 29 
2 February Shariya Camp Semel Semel Duhok 3241 1132 2109 2138 1103 3148 93 16 
3 March Shariya Camp Semel Semel Duhok 3602 1246 2356 2355 1247 3491 111 25 
4 April Shariya Camp Semel Semel Duhok 3331 1134 2197 2158 1173 3227 104 34 
5 May Shariya Camp Semel Semel Duhok 3539 1177 2362 2289 1250 3423 116 30 
6 June Shariya Camp Semel Semel Duhok 4392 1479 2913 2688 1704 4236 156 42 
7 July Shariya Camp Semel Semel Duhok 3310 1082 2228 2101 1209 3189 121 40 
8 August Shariya Camp Semel Semel Duhok 3414 1167 2247 2206 1208 3278 136 18 
9 September Shariya Camp Semel Semel Duhok 3086 1069 2017 1908 1178 2917 169 14 
10 October Shariya Camp Semel Semel Duhok 3664 1317 2347 2172 1492 3517 147 11 
11 November Shariya Camp Semel Semel Duhok 4499 1622 2877 2569 1930 4338 161 8 
12 December Shariya Camp Semel Semel Duhok 3877 1457 2420 2115 1762 3741 136 8 

    Total 43303 15023 28280 26800 16503 41752 1551 275 

 

 



Project: Primary health care service provision within Heevie static clinic in Shariya IDPs camp 
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5.Project: Primary health care services within Heevie static clinic in Bersivy1 IDP camp in Duhok governorate 
 
Among the camps that Heevie organization covers with health activities is Bersivy1 IDPs camp in Zakho district, which hosts 
thousands of families who were displaced from Sinjar district early during the war against the ISIS terroristic group in 2014. 
The camp has a capacity of hosting about 11,000 people, and Heevie provides the ful package of primary health care 
services, in addition to ultrasound examination, oral and dental health services, and advanced laboratory services, some of 
which are considered among the services provided at the secondary level. The service provided are the curative services, 
preventive services, psychosocial support services, health education, growth monitoring, reproductive health care services 
and vaccinations. Heevie PHC in the camp is active 24 hourly, 7 days a week, with the aim of responding to the maximum 
needs of the camp residents. The project activities were implemented in the first nine months of the year 2021 with the 
support of the United Nations Office for the Coordination of Humanitarian Affairs (UNOCHA), while the last three months 
of the year were implemented with the support of the World Health Organization (WHO). 
During the past year 2021, (30,689) patients were examined and treated through Heevie Health Center in Bersivy1 Camp, 
who were distributed over the months as shown in the table below. 

 
 
 
 
 

No. Month Location  Subdistrict District Province Number of 
Consultation M F Adult Child 

Patients 
treated by 

Examination
& Medicine

Patients 
referred 

to 
Hospitals

Minor 
Surgeries 

1 January Bersivy 1 Camp Darkar Zakho Duhok 2855 978 1877 1948 907 2836 19 10 
2 February Bersivy 1 Camp Darkar Zakho Duhok 2722 932 1790 1761 961 2696 26 17 
3 March Bersivy 1 Camp Darkar Zakho Duhok 2695 915 1780 1625 784 2648 47 10 
4 April Bersivy 1 Camp Darkar Zakho Duhok 2484 824 1660 1745 739 2444 40 8 
5 May Bersivy 1 Camp Darkar Zakho Duhok 2589 888 1701 1681 908 2531 58 10 
6 June Bersivy 1 Camp Darkar Zakho Duhok 2742 992 1750 1777 965 2695 47 15 
7 July Bersivy 1 Camp Darkar Zakho Duhok 2213 823 1390 1553 660 2168 45 7 
8 August Bersivy 1 Camp Darkar Zakho Duhok 2100 732 1368 1465 635 2050 50 9 
9 September Bersivy 1 Camp Darkar Zakho Duhok 2321 845 1476 1496 825 2285 36 9 
10 October Bersivy 1 Camp Darkar Zakho Duhok 2733 1044 1689 1658 1075 2696 37 8 
11 November Bersivy 1 Camp Darkar Zakho Duhok 2545 960 1585 1537 1008 2509 36 6 
12 December Bersivy 1 Camp Darkar Zakho Duhok 2690 1056 1634 1455 1235 2664 26 5  

   Total 30689 10989 19700 19701 10702 30222 467 114 



Project: Primary health care service provision within Heevie static clinic in Bersivy1 IDPs camp 

 

 

 

 

 

 

 

 

 

  

 

  



 

6.Project: Primary health care services within Heevie static clinic in Kabarto2 IDP camp in Duhok governorate 
 
Kabarto2 IDPs camp in Semeel district, Dohuk governorate, hosting about 13,000 people, is one of the camps that got 
bernifit from the health services provided by Heevie Organization for the IDPs in the various camps, which is done through 
the Heevie health center in the aforementioned camp. The services that are provided include the treatment of 
communicable and non-communicable diseases, reproductive healthcare servics, nutrition, vaccinations, health 
awareness, psychosocial support, laboratory, dental services and ultrasound examination. Heevie project played an 
important role in alleviating the burden on the IDPs living in Kabarto2 camp, through providing advanced services, in 
addition to the full package of primary health care services provided. 
This project is being implemented with the support of the World Health Organization, the number of patients who 
received treatment during the year 2021 in Heevie PHC at Kabarto2 camp reached about (36,437) patients. 

 
 
 

 

 

No. Month Location  Subdistrict District Province Number of 
Consultation M F Adult Child 

Patients 
treated by 

Examination
& Medicine

Patients 
referred 

to 
Hospitals

Minor 
Surgeries 

1 January Kabarto 2 Camp Semel Semel Duhok 2862 944 1918 1851 1011 2755 107 19 
2 February Kabarto 2 Camp Semel Semel Duhok 2619 925 1694 1683 936 2523 96 18 
3 March Kabarto 2 Camp Semel Semel Duhok 2770 895 1875 1912 858 2660 110 15 
4 April Kabarto 2 Camp Semel Semel Duhok 2721 930 1791 1758 963 2592 129 16 
5 May Kabarto 2 Camp Semel Semel Duhok 2794 905 1889 1840 954 2679 115 23 
6 June Kabarto 2 Camp Semel Semel Duhok 3001 1000 2001 1914 1087 2846 155 14 
7 July Kabarto 2 Camp Semel Semel Duhok 2513 846 1667 1721 792 2393 120 21 
8 August Kabarto 2 Camp Semel Semel Duhok 2562 892 1670 1808 754 2463 99 18 
9 September Kabarto 2 Camp Semel Semel Duhok 3081 1117 1964 1913 1168 2946 135 19 
10 October Kabarto 2 Camp Semel Semel Duhok 3711 1377 2334 2132 1579 3588 123 20 
11 November Kabarto 2 Camp Semel Semel Duhok 4059 1469 2590 2284 1775 3937 122 10 
12 December Kabarto 2 Camp Semel Semel Duhok 3744 1376 2368 2176 1568 3631 113 20  

   Total 36437 12676 23761 22992 13445 35013 1424 213 



Project: Primary health care services within Heevie static clinic in Kabarto2 IDPs camp 

 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
 
 
 
 
 



 

7.Project: Primary health care services within Heevie static clinic in Hasan Sham U2 IDP camp in Ninawa governorate 

The health services provided by Heevie organization covered the needed of the affected population in multiple locations in 
different governorates, including Erbil governorate, which hosts large numbers of IDPs and refugees distributed in different 
camps, including Hassan Sham U2 IDPs camp in Khazir region and has the capacity of hosting around 9,000 people, where 
Heevie PHC is active to provide the primary health care services to the camp residents who are mainly from Mosul city and 
its surroundings and were displaced during the military operations to liberate their areas. 
The healthcare services are provided by an experienced medical staff cover 24 huourly time period, and include medical 
consultations, treatment of communicable and non-communicable diseases, treatment of chronic diseases, reproductive 
health care services and medical laboratory services, in addition to nutritional services and vaccinations that are provided 
in coordination with the Directorate of Health in Erbil Governorate. 
Heevie Organization project in the camp continues with the support of the World Health Organization, and the total 
number of patients who got benifit from the services provided inside the PHC in Hassan Sham camp during the year 2021 
reached about (22,704) patients, as shown in the table below: 
 

No. Month Location  Subdistrict District Province 
Number 

 of 
Consultation 

M F Adult Child 

Patients 
treated by 

Examination
& Medicine 

Patients 
referred 

to 
Hospitals 

Minor 
Surgeries 

1 January Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 1740 595 1145 1112 628 1614 126 4 
2 February Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 1684 664 1020 1030 654 1572 112 8 
3 March Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 1921 720 1201 1144 777 1784 137 14 
4 April Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 1872 696 1176 1123 749 1731 141 13 
5 May Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 2023 749 1274 1250 773 1835 188 13 
6 June Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 2150 816 1334 1222 928 1924 226 13 
7 July Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 1731 691 1040 983 748 1522 209 17 
8 August Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 2135 791 1344 1288 847 1902 233 8 
9 September Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 1840 675 1165 1142 698 1652 188 7 
10 October Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 1651 599 1052 1044 607 1510 141 1 
11 November Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 2175 807 1368 1256 919 1996 179 4 
12 December Hassan Sham U2 Camp Bartilla Al Hamdaniya Ninawa 1782 707 1075 910 872 1619 163 2 

           Total 22704 8510 14194 13504 9200 20661 2043 104 

 

 

 



Project: Primary health care service provision within Heevie static clinic in Hasan Sham U2 IDPs camp 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

  

 

  



 

8.Project: Primary health care services within Heevie static clinic in Ashti IDP camp in Sulaymaniyah governorate 
Ashti camp, located in the Arbat subdistrict of Sulaymaniyah governorate, is inhabited by thousands of displaced people 
fleeing the conditions of wars and crises that have spread in various regions of Iraq during the last few years, especially 
with the period of ISIS control over some areas and the subsequent wars against this terrorist group. As part of responding 
to the needs of the residents of Ashti camp, Heevie organization provides primary health care services through its health 
center in the camp, which includes the treatment of communicable and non-communicable diseases as well as antenatal 
care services, nutrition, vaccinations, laboratory tests, education and health education Psychosocial support and 
ultrasound. 
 
During the year 2021, the total number of medical consultations inside the health center of Heevie organization in Ashti 
camp reached (37,706) patients. 
 

 

 

 

 

 

No. Month Location  Subdistrict District Province 
Number 

 of 
Consultation 

M F Adult Child 

Patients 
treated by 

Examination
& Medicine

Patients 
referred 

to 
Hospitals

Minor 
Surgeries 

1 January Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 3060 922 2138 1859 1201 2930 130 9 
2 February Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 3109 939 2170 1821 1288 2978 131 8 
3 March Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 3490 1104 2386 2035 1455 3326 164 9 
4 April Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 3135 940 2195 1865 1270 3005 130 5 
5 May Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 3356 1098 2258 1871 1485 3198 158 9 
6 June Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 3210 1029 2181 1829 1381 3032 178 13 
7 July Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 2899 931 1968 1739 1160 2744 155 16 
8 August Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 3190 986 2204 1979 1211 3056 134 10 
9 September Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 2923 950 1973 1834 1089 2785 138 8 
10 October Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 2749 946 1803 1568 1181 2625 124 7 
11 November Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 3047 992 2055 1739 1308 2935 112 10 
12 December Ashti Camp Arbat Sulaymainyah Center Sulaymaniyah 3538 1285 2253 1721 1817 3402 136 8 
     Total 37706 12122 25584 21860 15846 36016 1690 112 



Project: Primary health care services within Heevie static clinic in Ashti IDP camp in Sulaymaniyah governorate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

9.Project: Primary health care services within Heevie static clinic in Rwanga IDP camp in Duhok governorate 
 

Among the various camps in Dohuk governorate, which were established since the beginning of the displacement crisis 
during the war against ISIS terroristic group, is the Rwanga (Qadia) IDPs camp, that hosts thousands of displaced people 
fleeing the scourge of wars and disasters that followed ISIS occupation of large areas of Ninewa Governorate, and a number 
of other provinces in Iraq. 

 
Heevie organization provides and responds to the health needs of Rwanga camp through its primary health care center, 
which is active around the clock and is equipped with a specialized and trained staff to provide health services. The services 
provided include curative and preventive services, psychosocial support services, health education, growth monitoring, 
health Reproductive, insemination and laboratory. 
The total number of consultations during 2021 were (40,522) patients 

 
 

 

 

 

No. Month Location  Subdistrict District Province 
Number 

 of 
Consultation 

M F Adult Child 

Patients 
treated by 

Examination
& Medicine 

Patients 
referred 

to 
Hospitals 

Minor 
Surgeries 

1 January Rwanga Camp Bateel Semel Duhok 3672 1403 2269 2228 1444 3577 95 5 
2 February Rwanga Camp Bateel Semel Duhok 3241 1294 1947 2030 1211 3145 96 3 
3 March Rwanga Camp Bateel Semel Duhok 3592 1306 2286 2360 1232 3491 101 4 
4 April Rwanga Camp Bateel Semel Duhok 3762 1451 2311 2459 1303 3669 93 4 
5 May Rwanga Camp Bateel Semel Duhok 2996 1126 1870 1990 1006 2903 93 9 
6 June Rwanga Camp Bateel Semel Duhok 3177 1205 1972 2010 1167 3084 93 14 
7 July Rwanga Camp Bateel Semel Duhok 2563 985 1578 1775 788 2453 110 4 
8 August Rwanga Camp Bateel Semel Duhok 2518 950 1568 1799 719 2447 71 6 
9 September Rwanga Camp Bateel Semel Duhok 3071 1127 1944 1923 1148 2940 131 4 

10 October Rwanga Camp Bateel Semel Duhok 3989 1690 2299 2238 1751 3833 156 4 
11 November Rwanga Camp Bateel Semel Duhok 3774 1553 2221 2264 1510 3662 112 2 
12 December Rwanga Camp Bateel Semel Duhok 4167 1746 2421 2333 1834 4061 106 6 
     Total 40522 15836 24686 25409 15113 39265 1257 65 



Project: Primary health care services within Heevie static clinic in Rwanga IDP camp in Duhok governorate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



10.Project: Heevie project to provide health care services in Bozan sub district within Talkaif district 
Heevie organization continued its support for the health system and health facilities in the liberated areas, including those 
affected by the war against ISIS, as well as from the long-term neglect. During the year 2021, Heevie organization supported 
health centers in several areas of Ninewa Governorate, including the primary care center of Bouzan Subdistrict in Talkaif 
district, providing it with the necessary medical staff of doctors and nurses, as well as providing medicines and medical 
supplies with daily work supplies. The project consists of the activities listed below: 

1. Treating the patients by specialist doctors 

2. Reproductive health services 

3. Health services for children, especially children under five years of age 

4. Providing mediccations 

5. Implementation of health awareness and education programs 

6. Referral of patients to the higher health care services 

This project is implemented by Heevie organization in cooperation with Farmamundi Spanish organization and with the 
support of the Spanish Agency for International Development Cooperation (AECID). The project started in mid-February 
2021, and the number of patients who received treatment within the center was about (6,751) patients. 

 
 

No. Month Location  Subdistrict District Province 
Number 

 of 
Consultation 

M F Adult Child 

Patients 
treated by 

Examination
& Medicine 

Patients 
referred 

to 
Hospitals 

Minor 
Surgeries 

1 February Bozan Alqoosh Tilkef Ninewa 235 104 131 132 103 235 0 0 
2 March Bozan Alqoosh Tilkef Ninewa 610 235 375 334 276 609 1 0 
3 April Bozan Alqoosh Tilkef Ninewa 438 182 256 254 184 436 2 10 
4 May Bozan Alqoosh Tilkef Ninewa 484 206 278 277 207 481 3 0 
5 June Bozan Alqoosh Tilkef Ninewa 633 274 359 307 326 630 3 8 
6 July Bozan Alqoosh Tilkef Ninewa 461 179 282 269 192 458 3 6 
7 August Bozan Alqoosh Tilkef Ninewa 512 302 332 180 499 0 13 0 
8 September Bozan Alqoosh Tilkef Ninewa 857 343 514 424 433 848 9 0 
9 October Bozan Alqoosh Tilkef Ninewa 755 317 438 374 381 739 16 0 
10 November Bozan Alqoosh Tilkef Ninewa 873 359 514 453 420 839 34 0 
11 December Bozan Alqoosh Tilkef Ninewa 893 391 502 468 425 872 21 2 

    Total 6751 2892 3981 3472 3446 6147 105 26 



Project: Heevie project to provide health care services in Bozan sub district within Talkaif district 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
11.Project: Primary health care services within Heevie/Farmamundi specialized health center at Cham Mishko IDP camp 

in Duhok governorate. 
 
 In a continuation of the efforts made to provide the best healthcare services to the displaced inside the camps, and in 
the framework of the constant quest to fill the gaps in these services in various locations, Heevie organization, in 
cooperation with Farmamundi Spanish organization, started a project to provide quality health care services in 
Chameshku camp for the displaced in Zakho District, Dohuk Governorate. The camp is considered the largest one in 
Dohuk governorate, with a capacity of about 26,000 population. The health services are provided within a specialized 
medical center that was built by Heevie engineering department with a joint support from Heevie and Farmamundi. 
 
The center started providing the planned health services on May 1st 2021, which is done by the support of the Spanish 
Agency for International Development Cooperation AECID. The total number of patients who received treatment 
during the past year reached (29,159) patients 

No. Month Location  Subdistrict District Province Number of 
Consultation M F Adult Child 

Patients 
treated by 

Examination
& Medicine

Patients 
referred 

to 
Hospitals

Minor 
Surgeries 

1 May Cham Mishko Camp Semel Semel Duhok 2122 701 1421 1445 677 2086 36 1 
2 June Cham Mishko Camp Semel Semel Duhok 2782 919 1863 1775 1007 2695 87 8 
3 July Cham Mishko Camp Semel Semel Duhok 2487 818 1669 1672 815 2416 71 10 
4 August Cham Mishko Camp Semel Semel Duhok 3555 1104 2451 2442 1113 3462 93 15 
5 September Cham Mishko Camp Semel Semel Duhok 4993 1570 3423 3197 1796 4849 144 21 
6 October Cham Mishko Camp Semel Semel Duhok 4230 1440 2790 2614 1616 4094 136 5 
7 November Cham Mishko Camp Semel Semel Duhok 4478 1514 2964 2735 1743 4322 156 13 
8 December Cham Mishko Camp Semel Semel Duhok 4512 1596 2916 2587 1925 4386 126 7 

   Total 29159 9662 19497 18467 10692 28310 849 80 

 

 

 

 

 

 



Project: Primary health care services within Heevie static clinic in Cham Mishko IDP camp in Duhok governorate 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

12. Project: Primary health care services within Heevie static clinic in Essian IDP camp in Duhok governorate 

Despite that more than six years have already passed since the displacement of hundred thousands population from the 
various Iraqi governorates, still many of those IDPs are unable to return back to their original places due to several reasons, 
from those are the displaced people living in various camps throughout Dohuk governorate, who are mostly from Sinjar 
district of Ninewa governorate and the surrounding regions. In this regard, sustaining the provision of the basic life support 
services and providing the basic needs for those population is one of the most important issues that must be focused on in 
the coming period, and which needs the efforts of all parties to ensure its achievement . 
As part of its attempts to provide the healthcare services to the camp populations, Heevie organization started its project 
to provide the primary health care services to the residents of Essian camp, through Heevie health center in the camp. The 
project started on November 1st with the support of the World Health Organization . Essian camp is located in Sheikhan 
district and is inhabited by about 13,000 people. During 2021, the total number of patients treated and managed within 
the healthcare center in the camp reached (4,917) patients. 

 

 
 
 
 
 
 
 
 
 
 
 

No. Month Location  Subdistrict District Province Number of 
Consultation M F Adult Child 

Patients 
treated by 

Examination& 
Medicine

Patients 
referred 

to 
Hospitals

Minor 
Surgeries 

1 November Essian  Camp Baadre Sheikhan Duhok 2451 888 1563 1397 1054 2398 53 5 
2 December Essian  Camp Baadre Sheikhan Duhok 2466 987 1479 1301 1165 2430 36 3 

   Total 4917 1875 3042 2698 2219 4828 89 8 



Project: Primary health care services within Heevie static clinic in Essian IDP camp in Duhok governorate 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

13. Project: Primary health care services within Heevie static clinic in Bajid Kandala IDP camp in Duhok governorate 

As part of its attempts to provide various services to the displaced people in the different camps within Dohuk 
governorate, including healthcare services, Heevie Organization started its project to provide the primary health care 
services to the residents of the Bajed Kendala1 IDPs camp in the Semel district, including activities implemented within 
Heevie healthcare center in the camp. The project started on November 1st 2021 and is being implemented with the 
support of the World Health Organization WHO as part of a process to provide health care services in several camps in 
Dohuk Governorate . 

Bajed Kandala1 camp is located in Semel district and is inhabited, with the residents of Bajid Kandala2 camp, by about 
8,000 people. 
During 2021, the total number of patients examined and treated in the camp PHC reached (1,914) patientsN 

 
 

 
 
 
 
 
 
 
 
 
 
 

No. Month Location  Subdistrict District Province Number of 
Consultation M F Adult Child 

Patients 
treated by 

Examination& 
Medicine 

Patients 
referred 

to 
Hospital

s

Minor 
Surgeries 

1 November Bajid Kandala Camp Batel Semel Duhok 42 22 20 25 17 42  
2 December Bajid Kandala Camp Batel Semel Duhok 67 31 36 36 31 67  

   Total 1914 796 1118 1215 699 1870 44 11 



Project: Primary health care services within Heevie static clinic in Bajid Kandala IDP camp in Duhok governorate 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

14. Project: Primary health care services within Heevie static clinic in Bersivy2 IDP camp in Duhok governorate 

According to statistics and figures issued by the Joint Crises Coordination Center in Dohuk governorate, and until the 
beginning of December 2021, the total number of IDPs in Dohuk governorate reached 330,531 pople, from whome 
135,047 are habiting 16 camps. Despite that seven years have passed since the big waves of displacement from several 
governorates in Iraq, including those of Ninewa Governorate, many of these IDPs have not been able to return back to 
their original areas, from whom are the IDPs habiting Dohuk Governorate, who are mainly from Sinjar district . 
In its quest to provide the healthcare services in IDP camps, Heevie organization started its project to provide primary 
health care services in Bersivy2 IDPs camp for the in Zakho district, which is inhabited by more than 7,100 people, through 
Heevie PHCC in the camp . 
 
The project started on November 1st 2021 and is implemented with the support of the World Health Organization. During 
2021, the total number of consultations within Heevie health facility in Bersivy2 camp reached (3,077) patients . 

 
 
 
 
 
 
 
 
 
 
 
 

No. Month Location  Subdistrict District Province Number of 
Consultation M F Adult Child 

Patients treated 
by 

Examination& 
Medicine

Patients 
referred 

to 
Hospitals

Minor 
Surgeries 

1 November Bersivy 2 Camp Darkar Zakho Duhok 3077 1080 1997 1808 1269 3062 15 0 
2 December Bersivy 2 Camp Darkar Zakho Duhok 3306 1240 2066 1745 1561 3289 17 3 

 Total 6383 2320 4063 3553 2830 6351 32 3 



Project: Primary health care services within Heevie static clinic in Bersivy2 IDP camp in Duhok governorate 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



15. Project: Providing the Physical Rehabilitation Services for IDPs in Duhok governorate 
 
The health services provided by Heevie organization are covering the all the healthcare levels, from primary to secondary 
and advanced health care levels. Among these services are the physiotherapy and medical rehabilitation services, which 
Heevie provides within a specialized center established by the organization specifically for this purpose and has provided it 
with a specialized staff of doctors, physiotherapists, nurses and other staff. Heevie Physiotherapy and Medical 
Rehabilitation Center involves the following departments: 
 

- Registration and data Department 
- Medical Consultation Unit 
- Physical rehabilitation halls 
- Massage and Laser Therapy 
- Dressing room 
- Administration and mamagement 
- Maintenance 

 
The center provides its services to the IDPs, refugees and the host community population, and in an attempt to facilitate 
the transfer of beneficiaries from the camps to the center, Heevie has allocated transportation means from several camps 
to move the patients to the center according to fixed schedules, in addition, a special vehicle has been provided to 
transport the bed-ridden patients. The center also provided )161(  supportive devices for people with special needs, such as 
wheelchairs, crutches, sticks and other supportive devices. 
The total number of patients who benefited from the services provided at the Heevie Center for Physiotherapy and 
Medical Rehabilitation during the year 2021 (9,414) reached patients, as shown in the table below 

 

No. Month Location Subdistrict District Province Number of Consultation M F Adult Child 
1 January Heevie Center Tanahi Semel Duhok 343 110 233 328 15 
2 February Heevie Center Tanahi Semel Duhok 523 200 323 469 54 
3 March Heevie Center Tanahi Semel Duhok 584 220 364 498 86 
4 April Heevie Center Tanahi Semel Duhok 599 220 379 505 94 
5 May Heevie Center Tanahi Semel Duhok 611 185 426 543 68 
6 June Heevie Center Tanahi Semel Duhok 968 306 662 864 104
7 July Heevie Center Tanahi Semel Duhok 564 187 377 539 25 
8 August Heevie Center Tanahi Semel Duhok 847 316 531 747 100
9 September Heevie Center Tanahi Semel Duhok 1014 374 640 860 154
10 October Heevie Center Tanahi Semel Duhok 976 421 553 817 159
11 November Heevie Center Tanahi Semel Duhok 1198 498 700 1009 189
12 December Heevie Center Tanahi Semel Duhok 1187 458 729 1054 133

  Total 9414 3495 5917 8233 1181



Project: Providing the Physical Rehabilitation Services for IDPs in Duhok governorate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

16. Project: Providing access to the mental and psychosocial support services for the vulnerable populations in Erbil 
governorate 
 
In an attempt to fill the apparent gaps in regard to the provision of mental health and psychosocial support services in the 
IDPs camps in the different governorates, Heevie organization, with the support of World Health Organization, is 
implementing a comprehensive project aimed at providing the mental health, the psychological and social support. This 
project included the provision of MHPSS services in eight camps for the displaced, distributed over Dohuk, Erbil and 
Ninewa governorates. Among the locations covered in Erbil governorate are Debaga camp and Kalak sub-district, where 
Heevie organization is running two mental health and psychological support centers equipped with specialized staff from 
psychiatrists doctors, pshychologists and social workers. 
 
The project includes providing the necessary interventional procedures to address mental, psychological and social health 
problems for patients through well-trained staff, targeting the different age groups of IDPs, refugees and host community 
population benefit. The treatment provided includes psychotherapy sessions, as well as drug and medical treatment for 
any case may be in need of it. 
The number of MHPSS consultations in Kalak is (2,125) 

No. Month Location Subdistrict District Province Number of 
Consultation M F Adult Child 

Patients treated 
by 

Examination& 
Medicine

Patients 
referred to 
Hospitals 

1 January Kalak Kalak Bardarash Duhok 203 81 122 151 52 203 203
2 February Kalak Kalak Bardarash Duhok 169 62 107 125 44 169 169
3 March Kalak Kalak Bardarash Duhok 156 52 104 125 31 156 156
4 April Kalak Kalak Bardarash Duhok 176 53 123 133 43 176 176
5 May Kalak Kalak Bardarash Duhok 177 63 114 131 46 177 177
6 June Kalak Kalak Bardarash Duhok 191 70 121 147 44 191 191
7 July Kalak Kalak Bardarash Duhok 158 48 110 113 45 158 158
8 August Kalak Kalak Bardarash Duhok 179 64 115 133 46 179 179
9 September Kalak Kalak Bardarash Duhok 188 70 118 145 43 188 188
10 October Kalak Kalak Bardarash Duhok 165 69 96 107 58 165 165
11 November Kalak Kalak Bardarash Duhok 189 67 122 138 51 189 189
12 December Kalak Kalak Bardarash Duhok 174 70 104 117 57 174 174 

    Total 2125 769 1356 1565 560 2125 2125 
 
 
 
 
 



Project: Providing access to the mental and psychosocial support services for the vulnerable populations in Kalak 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
The number of MHPSS consultations in Debaga camp is (2,248) 

No. Month Location Subdistrict District Province Number of 
Consultation M F Adult Child 

Patients treated 
by 

Examination& 
Medicine

Patients 
referred to 
Hospitals 

1 January Debaga Camp Debaga Makhmor Ninewa 239 128 111 140 99 239
2 February Debaga Camp Debaga Makhmor Ninewa 215 104 111 107 108 215
3 March Debaga Camp Debaga Makhmor Ninewa 169 91 78 80 89 169
4 April Debaga Camp Debaga Makhmor Ninewa 179 84 95 66 113 179
5 May Debaga Camp Debaga Makhmor Ninewa 193 99 94 89 104 193
6 June Debaga Camp Debaga Makhmor Ninewa 227 123 104 105 122 227
7 July Debaga Camp Debaga Makhmor Ninewa 148 68 80 63 85 148
8 August Debaga Camp Debaga Makhmor Ninewa 179 84 95 77 102 179
9 September Debaga Camp Debaga Makhmor Ninewa 199 88 111 82 117 199

10 October Debaga Camp Debaga Makhmor Ninewa 162 69 93 85 77 162
11 November Debaga Camp Debaga Makhmor Ninewa 172 89 83 87 85 172
12 December Debaga Camp Debaga Makhmor Ninewa 166 80 86 78 88 166

 Total 2248 1107 1141 1059 1189 2248 0
 

 

 

 

 

 

 

 

 

 



Project: Providing access to the mental and psychosocial support services for the vulnerable populations in Debaga 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



17. Project: Providing access to the mental and psychosocial support services for the vulnerable populations in Duhok 
governorate 
During the year 2021, Heevie organization started its new project to provide the mental health and psychological support 
services in the camps of the displaced through specialized centers. This was done after taking into account the high 
numbers of mental health cases and the increasing numbers of suicide in the camps, making the availability of specialized 
centers to provide the necessary support in this regard one of the basic requirements for any health intervention program 
targeting the IDPs and the other vulnerable population. 
In order to provide the mental health services in an optimal way, these centers are provided with a specialized staff of 
psychiatrist’s doctors, psychologists and social workers, from both genders. The centers operate and provide services six 
days per week on a regular basis and the service delivery time has been modified to be for noon and evening hours, from 
1:00 to 6:00 pm, allowing sufficient privacy for patients, and on the other hand permits for a total allocation of facilities to 
the MHPSS activities. 
The duties and responsibilities of the project staff are organized in a way allowing for a smooth work flow and for more 
effective case detection and management. As part of this process, the social workers perform tent-to-tent visits, they visit 
community and social centers and schools in the camp in order to pick up the suspected cases and then refer them to the 
MHPSS centers, where they are received by psychotherapists who organize and sort them to choose the cases that need 
the intervention of the specialist psychiatrists doctor. The treatment provided within these centers includes both 
psychotherapy sessions and medication therapy. 

Heevie project of mental health services and psychosocial support includes six camps, which are Shariya, Kabarto2, 
Rwanga, Bersivy1, Mam Rash and Chameshku. During the year 2021, the total number of mental health consultations 
within these centers reached (6861) Consultations. Below is atable with the breakdown of the cases according to the 

gender and age. 

No. Location Subdistrict District Province Number of 
Consultation M F Adult Child 

1 Shariya Camp Semel Semel Duhok 979 252 802 842 137 
2 Kabarto 2 Camp Semel Semel Duhok 1103 236 867 851 252 
3 Mamrash camp Zilkan Shikhan Ninewa 812 163 649 702 110 
4 Bersivy 1 Camp Darkar Zakho Duhok 1285 312 973 1109 176 
5 Rawanga camp Bateel Semel Duhok 1119 226 893 850 269 
6 Cham Mishko Camp Zakho Zakho Duhok 1563 289 1274 1214 349 

    Total 6861 1478 5458 5568 1293 



 

18. Project: Supporting the local health system in Talafar and Sinjar districts of Ninewa governorate 

During 2021, Heevie organization started a promising project in Ninewa Governorate, and more specifically in Sinjar and 
Talafar districts, which were of the districts greatly affected by the occupation of ISIS, and are recovering from conflicts and 
crisis that have affected the general aspects of the lives of millions of people in these areas, exposing thousands of them to 
long-term physical and psychological damage. The destruction of the infrastructure, disruption of basic life support 
services systems, population displacement, and other negative matters, has made the entire picture of the tragic situation 
in many regions recovering from the occupation and wars. 
 
Heevie project to support the health systems in the districts of Talafar and Sinjar includes the following activities: 

1. Capacity building of the medical staff working in health facilities in the two districts 
2. Providing the necessary nedications and medical supplies according to the needs and the gaps 
3. Supporting health centers in six sub-districts within Sinjar District, which are Al Aroba, Al Qadisiya, Golat, Hardan, 

Hitteen and Sharf Aldeen sub-districts 
 
The project is being implemented with the support of the Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ), 
and it started on February 1st, 2021 and will continue for 12 months. The total number of medical consultations within the 
project during the project duration from the year 2021 reached (6,010) consultations, while (2,111) from the local medical 
staff on various medical topics were trained. 
 

 
 
 
 

No. Location  Subdistrict District Province Number of 
Consultation M F Adult Child 

Patients 
treated by 

Examination& 
Medicine

Patients 
referred to 
Hospitals 

Minor 
Surgeries 

1 Al Aroba Sinone Sinjar Ninewa 1376 621 755 758 618 1376 0
2 Al Qadisiya Sinone Sinjar Ninewa 1136 519 617 530 606 1135 1 2
3 Golat Sinjar Sinjar Ninewa 1004 503 501 547 457 1004 0
4 Hardan Sinone Sinjar Ninewa 642 317 325 402 240 642 1
5 Hitteen Sinone Sinjar Ninewa 1272 590 678 570 706 1272 4 0
6 Sharf Aldeen  Sinone Sinjar Ninewa 580 350 230 404 176 580 0

   Total 6010 2900 3106 3211 2803 6005 5 3 



Project: Supporting the local health system in Talafar and Sinjar districts of Ninewa governorate  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Project: Supporting the local health system in Talafar and Sinjar districts of Ninewa governorate   



19. Project: Reproductive Health Care Services 

As part of the attention paid to the women's health within its projects, specifically pregnant women and those of 
childbearing age, Heevie organization provides reproductive health services in all its health centers on a regular basis and 
through an efficient staff from doctors and nurses. These services include prenatal care, postnatal care and family planning 
services, and extends to include also the screening for breast cancer, education and promotion on breastfeeding as well as 
the provision of necessary medications and drugs. In order to provide the necessary tools for making the program 
successful, Heevie dedicated part of the support provided for the laboratory and pharmacy departments for the purpose of 
providing the necessary tests and medications for the the patients got benefit from the program, added to the ultrasound 
examination, which were of paramount importance for pregnant women and at all stages of pregnancy. 
The project has been implemented with a direct support of Heevie organization in many centers, and also in cooperation 
with other partners in some of them. The following are the statistics of reproductive health care services provided within 
Heevie projects during the year 2021 

 

Type of Service 
Mam 
Rash 

Sharyia Bersivy1 
Hassan 
Sham 

U2 

Kabarto 
2 

Ashti Rwanga Bozan 
Cham 

Mishko 

Sinjar PHCCs 
(Alaroba, Al 

Qadisiya,Golat, 
Hardan, Hitteen, 

Sharf Aldeen)

Bajid 
Kandala 

Bersivy
2 

Total 

No. of Gynecological and 
obstetrics consultations 8185 13386 7552 1634 9838 8123 9706 1355 6451 2732 131 1012 8514 

No. of patients received 
antenatal care 1285 1930 1832 561 2179 5855 2659 449 1018 793 24 290 1821 

No. of patients received 
postnatal care 207 119 253 33 309 601 584 338 170 711 12 57 439 

No. of lactating mothers 
consulted 440 48 981 7 558 307 1707 178 194 326 30 35 324 

No. of patients screened 
for breast cancer 1412 7 62 1 1030 11 161 161 78 28 1 3 315 

No. of Family planning 
sessions provided 229 2 467 132 14 1037 334 193 132 3 16 53 335 

No. of Folic acid sheets 
distributed 807 1467 327 196 1474 2211 1181 341 442 1241 18 63 1152 

No. of Ferro folic sheets 
distributed 2938 5094 742 262 2411 2601 1421 472 825 2070 15 134 1760 



 
 

20. Project: Psychosocial support services within Heevie projects In Camps (Shariya, Mam rash, Bersivy 1, Kabarto2, 
Rwanga , Cham Mishko , Ashti , Bajid Kadala , Bersivy2 and Essian Camp) 

As part of the full package of health care services provided by Heevie, the psychosocial support and mental health care 
services are among the core services that the organization has engaged in its plan to respond to the health needs and 
requirements of the crises-affected population. The organization has given the necessary attention to this issue in order to 
fill the gap in this regard. In addition to managing the specialized centers in this field, Heevie has incorporated these 
services into all the primary health care centers it runs in the various camps. 
 
Heevie provides the psychosocial support services to the beneficiaries through well-trained staff of doctors, 
psychosologists and social workers in all the locations. The treatment provided includes individual and group 
psychotherapy sessions, as well as medications that are allowed to be given at this level, in addition to this, a referral 
service to secondary and specialized centers. The number of cases that received psychosocial support services within 
Heevie projects during the year 2021 reached (2,443) cases, as shown below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

No. Location Number 
1 Shariya Camp 286
2 Mam Rash Camp 489
3 Kabarto2 Camp 250
4 Bersivy1 Camp 466
5 Ashti Camp 239
6 Rwanga Camp 204
7 Cham Mishko Camp 433
8 Bajid Kandala Camp 26
9 Bersivy2 Camp 15

10 Essian Camp 35
Total 2443 



21. Project: Health promotion/ education within Heevie projects In Camps (Shariya, Mam rash, Bersivy1, Kabarto2, 
Ashti, Rwanga, Cham Mishko, Bajid Kadala, Essian, and Bersivy2) and Bozan sub district  
The health education and promotion activities have become an important element in health care programs, due to their 
great importance in the preventive and curative fields, and this importance has increased with the outbreak of the COVID-
19 pandemic, and with the increasing risks on the individual and public health as a result of the suspected epidemics of the 
communicable diseases, especially during the war and crisis. The importance of health awareness programs extends to 
integrating into the daily life of every person, whether suffering from a disease or not. 
Heevie organization provides integrated programs for the health awareness and education, as this is done through daily 
activities that are implemented by community health workers in a scientific manner according to pre-established 
schedules. The duties of the community health workers are in three areas: 
- Providing the health awareness sessions to visitors to health centers directly, whether through individual or group 
sessions 
- Tent-to-tent and household visits to deliver health messages to the beneficiaries, informing them of the services in the 
health center, and also referring the cases that need specific services to the health center. 
- Coordination and visits to community centers and schools to deliver the health messages 
During the year 2021, the total number of health promotion sessions conducted within the projects of Heevie organization 
reached (12,186) session, and the number of people who attended those sessions reached (66,054) people, these numbers 
were distributed as in the table below: 
 

No Location Health promotion sessions conducted People Attended 
1 Shariya camp 528 6903
2 Mam Rash camp 828 6150 
3 Kabarto2 camp 444 5022 
4 Bersivy1 camp 373 4759 
5 Ashti Camp 2961 20105 
6 Rwanga Camp 2646 6236 
7 Bozan 963 2696 
8 Cham Mishko Camp 2934 11689 
9 Bajid Kandala Camp 226 1128 

10 Essian Camp 144 573 
11 Bersivy2 camp 139 793 

  Total 12186 66054 



Project: Health promotion/education within Heevie projects  

 

 

 

  

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



22. Rising awareness to prevent and mitigate the transmission of COVID-19 among the vulnerable communities in 6 IDPs 
camps in Duhok and Sulaymaniyah governorates  

As part of its activities to confront the Covid-19 pandemic, Heevie organization has implemented an expanded health 
awareness project in six IDPs camps in Dohuk and Sulaymaniyah governorates, which are Shariya, Kabarto2, Rwanga, 
Bersivy1 and Mam Rash in Duhok and Ashti in Sulaymaniyah. The project included practical steps to face COVID-19 pandemic 
involving increasing awareness about the disease in order to reduce the undesirable consequences of the disease and its 
complications. 
The project focused also on training the health staff on awareness activities, spreading health awareness messages, 
distributing health protection materials such as medical masks, sterilization materials and gloves, in addition to distributing 
awareness leaflets and posters related to fighting COVID-19 pandemic. One of the other important objectives of the project 
was to encourage people to take Covid-19 vaccine while registering the names of those who wish to take the vaccine within 
the online vaccination system and helping them to reach the vaccination centers. The importance of the project comes from 
the point that the communication with people and their participation in various issues plays a vital role in disseminating 
transparent and reliable information on all medical and health topics, and also in responding to questions and rumors and 
containing fear among the population. The project lasted for two months with the support of the World Health Organization 
and was implemented between May and July 2021, below is a summary of the project’s data and achievements 
Number of health staff trained: (80) 
Total number of tents/houses visited: (14,461) 
The total number of families that received health messages: (10,164) 
Total number of individuals who received health messages: (10,784) 
Number of individuals registered on the Corona vaccination website: (1,902) 

 

 No. Type of Service 
Location

Shariya Mam 
Rash Bersivy1 Kabarto2 Rwanga Ashti Total 

1 Number of Tents/Households visited 2925 2079 1939 2994 2697 1827 14461 
2 Number of Families received health messages 2152 1487 1053 2205 1775 1492 10164 

3 Total number of people received health 
messages 10784 5492 4238 11189 6606 5121 43430 

 4 

Men 2235 1264 622 2276 1323 1443 9163
Women 2768 1467 935 2374 1759 2022 11325 
Boys 2930 1360 1278 3235 1731 816 11350 
Girls 2851 1401 1403 3304 1793 840 11592 

5 No. of people registered in the pre-registration 
online system for COVID-19 vaccination 327 637 87 758 93 0 1902 



Rising awareness to prevent and mitigate the transmission of COVID-19 among the vulnerable communities in 6 IDPs 
camps in Duhok and Sulaymaniyah governorates 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

23. Establishing a Specialized Center for Treating and Isolating the COVID-19 Patients in Khabat District Erbil 
Governorate 

 
 

As a part of Heevie projects and activities to deal with the COVID-19 pandemic and to provide the best management and 
treatment methods for the patients, Heevie Organization, in coordination with the World Health Organization and the 
Directorate of Health in Erbil governorate, has established a specialized center for treating and isolating the COVID-19 
patients in Khabat district of Erbil Governorate. The center includes 14 patient admission wards with single or two beds 
maximum, with a total of more than 20 beds, each bed equipped with all necessary equipment with a central oxygen 
system. The center is also provided with pharmacy and laboratory departments in addition to special rooms for dressing, 
staff rest and exchange. 
The project is implemented directly by Heevie engineering department with the support of the World Health Organization. 
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24. Establishing a specialized center for treating the pediatrics oncological diseases in Duhok Governorate  

As a continuation of its efforts to support the local health system and as a part of its various engineering projects, Heevie 
Organization has started its project to establish (Galavezh) specialized center Pediatrics Oncological diseases in Dohuk 
governorate. The new center is being established within the geographical area of the Heevi Pediatrics Teaching Hospital 
and all its designs and maps have been developed by the engineering department of Heevie organization after consultation 
with the relevant and specialized authorities, also, all the special needs of the patients suffering from malignancies and 
oncological diseases are taken into consideration in terms of allocating special isolation rooms and single and double-bed 
wards, as well as units for the daily treatment and drug administration, inpatient wards, unit for preparation of treatment, 
and a pharmacy, in addition to allocating a special unit for taking the diagnostic samples from patients, equipped with the 
necessary tools and devices. To be mentioned, that the new extension of Heevi pediatrics hospital will involve also 
establishing a special Endoscopy unit at the hospital which will be equipped a prepared according the standards. 

The center will be built according to the latest medical engineering systems, taking into account adopting the highest 
quality materials and tools. It is hoped that the new center will play an important role in improving the services provided to 
children suffering from oncological and malignancies, as they are currently being treated in a building that lacks many of 
the basic requirements for treating such kinds of diseases. 
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25. Project: Health Capacity Building 

From its establishment until now, Heevie organization has paid a great and special attention to supporting the health 
institutions and developing the capabilities of health staff in all fields. This was done through formal frameworks 
represented in long-term cooperation agreements signed between Heevie and the Kurdistan Regional Government, as well 
as with the Ministry of Health and the health directorates in the different governorates. These agreements often included 
twinning with Italian organizations, hospitals and specialized medical centers in Italy. 
 
Within this project, and in an attempt to fill the gaps in the capacity building activities  in the region, Heevie, and in 
coordination with SIA Italian organization, is supporting the General Directorate of Health in Dohuk Governorate in a long-
term program to maintain the necessary human resources and improve their scientific and professional levels to provide 
high-quality health care services in various facilities, hospitals and specialized centers under the Directorate. The activities 
of this project come after the Heevie teams conducted the required assessments to determine the shortages and needs in 
the various health facilities belonging to the Directorate of Health in Dohuk. This project of Heevie  Organization aims to 
improve the skills and capabilities of health workers, as well as develop and improve intervention mechanisms, treatment 
methods and management modalities in various health facilities according to the following mechanisms: 
 
1- Training and capacity building for health care service providers from various medical branches and specialties, either 
here locally in Italian hospitals 
2- Filling the gaps related to the shortage of the staff in health facilities, which will be done in coordination with the Health 
Directorate through multiple mechanisms to respond to the increasing needs, especially within the newly established 
facilities. 
3- Special missions and visists by Italian medical delegations and teams to health facilities in the region for the purpose of 
treating patients, as well as training the local health staff 
The project activities during the year 2021 included the activities mentioned below: 
1. Supporting the staff of the Neonatal Intensive Care Unit and the Pediatric Intensive Care Unit at Heevi Pediatric Teaching 
Hospital 
2. Supporting the staff of the cardiac and intensive care departments at Azadi Teaching Hospital. 
3. Supporting the staff of Dohuk emergency surgical hospital. 
4. Training courses for local medical staff in various fields. 
The total number of cadres that were supported/trained during the year 2021 reached (55) people. 
 
 
 



 

 

 

 

 

 
 

1. COVID-19 Awareness and prevention activities 

Along with the current situation in the region regarding the risk of Covid-19 infection and due to the important role of 
protection systems in preventing this highly contagious disease, Heevie organization has started implementing strict 
regulations in all of its projects in order to help protect employees and beneficiaries from infection. This was done through 
the following activities: 

1-  Providing personal protective equipment for employees working in all static and mobile clinics. These materials 
included face masks, gowns, gloves and other requirements, in addition to disinfectants and sterilization materials. 

2- Complete sterilization of all health facilities with regular provision of sterilization and cleaning solutions and 
supplies, in order to carry out regular cleaning work on a daily basis. 

3- Organizing training courses for staff working within the organization’s projects in order to orient them about Covid-
19 pandemic and its prevention, as well as dealing with the current situation and applying the basic rules in their 
daily work and activities related to disease prevention. 

4- Directing all health education and awareness staff in the different camps to focus on raising awareness about the 
prevention of Covid-19 disease by providing regular sessions for visitors of the health centers, as well as through the 
household and tent to tent visits to reach the largest possible number of beneficiaries. 
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2. World Health Organization Representative visiting Heevie projects in Sulaymaniyah 
 

On Thursday, 18/2/2021, Dr. Ahmed Zouiten, the World Health Organization representative in Iraq, with a high delegation 
from WHO, visited two projects of Heevie Organization in Sulaymaniyah governorate. 
 
In the first station, the aforementioned delegation visited Heevie clinic at Ashti IDP camp in Sulaymaniyah, and were 
oriented closely about the services provided to the IDPs living in the camp. 
 
Then the delegation, with Dr. Sabah Hawrami, Director-General of Health in Sulaymaniyah Governorate, visited 
Sulaymaniyah Burns and Plastic Surgery Hospital, where Heevie organization did a complete renovation with expansion for 
its surgical operation rooms, which has been done with the best materials and highest quality materials. 
 
During these visits, the representative of the World Health Organization expressed his satisfaction and happiness with the 
various services provided by Heevie, he also highly evaluated Heevie Organization role in providing health services to the 
host community populations, as well as the IDPs and refugees in the region, and he promised to continue WHO support for 
the health sector in the region. 
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       3. World Health Organization and Heevie Organization signing four agreements        
 

In a special ceremony in the presence of the World Health Organization representative in Iraq, Dr. Ahmed Zouiten, 
andMiss. Bakhshan Ali Aziz, Heevie Organization Manger in Duhok, and in the framework of providing and developing the 
health care services in the region, especially those related to health services provided to the IDPs and refugees, on    
Monday, 22/2/2021, Heevie and the WHO signed four agreements, aiming to strengthen and improve these services in 
Duhok, Erbil and Sulaimaniyah govenorates. The agreements covered the fields mentioned below : 
 

Providing physiotherapy and medical rehabilitation services through Heevie specialized center in Dohuk governorate 
Providing primary health care services in five IDPs camps in Dohuk governorate, involving Shariya, Kabarto2, Mam 
Rashan, Bersivy1 and Rwanga (Qadiya) camps, through Heevie PHCCs in those camps. 
Providing primary health care services in Hasan Sham U2 IDPs camp in Erbil governorate 
Providing primary health care services in Ashti IDPs camp in Sulaymaniyah governorate 
Providing specialized mental health care services in six IDPs camps in Dohuk governorate 
Providing specialized mental health care services in Kalak sub-district and Debaga IDPs camp in Erbil governorate 
 

 

 

 

 

 

 

 

 



 

 

1. WHO representative in Iraq visiting Heevie projects in Duhok governorate 
 

On Monday, 22/2/2021, and as a continuation of his field visits to health projects in the region, Dr. Ahmed Zouiten, the 

World Health Organization representative in Iraq, heading a high delegation from WHO, and with Dr. Afrasiab Musa, 

Director General of Health in Dohuk Governorate, visited Heevie Center for Physiotherapy and Medical Rehabilitation in 

Dohuk governorate, to closely observe the services that are provided there.  

This was followed by a field visit to Heevie PHCC in Shariya IDPs camp, during which he had a short walk between its 

different departments. During his visit, the World Health Organization representative expressed his happiness for the level 

of services provided by the Heevie and highly appreciated its role in providing the health care services to the vulnerable 

populations from IDPs, refugees and host community. To be mentioned that both above projects are implemented by 

Heevie by the support of WHO. 
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2. The Deputy Principal Officer at US Consulate at Erbil in a visit to Heevie PHCC at Shariya IDPs camp 
 

On Wednesday, May 19, 2021, Katie Kiser, the Deputy Principal Officer at US Consulate at Erbil, visited the primary 
healthcare center of Heevie Organization at Shariya IDPs camp in Duhok governorate.  
During her visit, Mrs. Kiser got aware of the health services Heevie providing for the displaced people in the camp and 
conveyed her thank to Heevie Organization, the UN agencies, the international and local NGOs for their work to receive 
and support the large numbers of IDPs living in the Kurdistan Region of Iraq.  
To be mentioned that Dr. Wael Hatahit, heading a delegation from WHO that are supporting Heevie organization, has also 
attended the event. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3. Training and capacity building of the medical staff 

The updates and development in the medical field are progressed in an accelerating manner with continuous renewal, in 

addition to the continuous challenges faced daily by the medical staff and the health community in the world. In this field, 

and in order give the opportunity for the medical staff involved in Heevie projects so as to be aware of the latest updates 

in the medical field, Heevie Organization is continuous in organizing training courses on a continuous basis covering various 

topics that are beneficial for the trained staff and also for the sake of the public health issues. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4. Project: Primary health care services within Heevie/Farmamundi specialized health center at Cham Mishko IDP 
camp in Duhok governorate 
 

 As a continuation for the efforts to provide the best healthcare services to the IDPs within the different camp 

locations, and within the framework of the constant endeavor to fill the gaps in these services in various locations, 

Heevie Organization, in cooperation with the Farmamundi Spanish organization, started a new project to provide 

quality health services in Cham Mishko IDPs camp in Zakho district of Dohuk governorate. The camp is the largest in the 

Dohuk governorate, with a capacity of about 26,000 people, and it is currently inhabited by more than 22,000 displaced 

people. The project has preceded by establishing a specialized medical and health center in the camp, an activity which 

will be performed by Heevie engineering department, with joint support from both Heevie and Farmamund. The new 

center includes rooms for clinical examination in addition to ultrasound, dental, laboratory, pharmacy, psychosocial 

support, health awareness and other branches and department the center.The center began providing health services 

as planned since May 1st, 2021, by the support of the Spanish Agency for International Development Cooperation 

AECID and will continue to provide health services to Cham Mishku for a period of one year with possibility of 

extension. The number of patients who received treatment during the month of May 2021 reached (2,122) patients 

  

 

 

 

 

 

 



Project: Primary health care services within Heevie/Farmamundi specialized health center at Cham Mishko IDP camp in 
Duhok governorate 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. Heevie response and intervention after Shariya IDPs camp fire accident 

On Friday, 4th of June 2021, a big fire accident took place section B of Shariya IDPs camp in Semel district of Duhok 
governorate. The fire destroyed about 300 tents, affecting an overall number of 187 families. The fire was controlled in hours 
and there were no serious casualties among the affected people other than 4 burn injuries, three of them were treated 
easily, and one needed special attention as the injury was in the face region. 

The affected people were moved to two new locations to be settled temporarily until new solutions will be found, one was 
a kindergarten inside the camp, in which 15 families were settled, and the other one was a community center inside the 
nearby Shariya town. Other families moved to live with other families inside the camp and others with the host community. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

HEEVIE INTERVENTION  

As a health partner providing the 24/7 healthcare services in the camp, by the support of WHO, and with the initial few 
minutes of the accident, Heevie teams arrived immediately to the location to provide the necessary assistance and to treat 
and manage any possible causalities. The intervention was done in multiple steps, as described below:  

 

A. Immediate steps 

As an initial response to the accident, Heevie moved a medical team with an ambulance vehicle near the fire location in 
order to deal with any emergency cases either through immediate management on the field or moving to Heevie clinic inside 
the camp. From the four injured people, three had simple burn injuries, received the necessary treatment, and one was 
taken as a serious condition as his injury was in the face. Dressing was done for the wound in the field, and the next day the 
patient was referred to Duhok Burn and Plastic Surgery Hospital and later on to the Dermatology department in Azadi 
General Hospital through direct coordination with the head of the department. 
 

  



 

B. Supporting the locations specified for the affected people 

Two locations were specified for the affected population to be settled in temporary, the kindergarten inside the camp and a 
community center in Shariya town, around two kilometers distance from the camp. In order to provide the people with the 
healthcare services, Heevie allocated two medical teams to stabilize them in each of the two locations, each team consisted 
of a medical doctor, a clinical nurse, a health promoter and an assistant pharmacist. 

The team specified for the community center attended the location daily from 8:00 to the midnight, and the one determined 
for the kindergarten location existed daily in the location in two time period, from 8:00 – 14:00, and from 16:00 – 20:00, the 
patient were later on treated by Heevie PHCC in the camp. When the patients from both temporary locations were moved 
to new tents inside the camp, Heevie located a team in one of the tents to receive the patients mainly during the morning 
hours, and in the remaining time the patients had the opportunity to seek the services in heevie clinic in the camp. 

From the beginning of the event till the time this report was prepared, Heevie teams were so far able to treat and manage: 
- Total number of patients treated: 334 
- Male above 5 years: 70 
- Female above 5 years: 153 
- Male below five years: 53 
- Female below 5 years: 58 

 

 

 

 
  



 

    C- Health awareness and promotion 

Heevie health promotion teams visited the two locations regularly in order to deliver the necessary health awareness 
messages, paying more attention to the health subjects related to the common conditions and diseases in such situations 
like the personal hygiene, diarrheal diseases, dermatological diseases and upper respiratory tract infections. 
 

  



 

D. Psychosocial Support services 

As a part of the support provided for the affected population, and getting the opportunity from Heevie specialized MHPSS 
center in Shariya camp, Heevie provided the necessary psychosocial support through regular visits from the teams with 
interviews with the people in the field. 
 

 

  



 

E. Providing the Personal Protection Equipment 

Due to the special conditions resulted from the COVID-19 pandemic and in order to prevent the diseases transmission 
between the affected population, Heevie teams distributed the Personal Protection Equipment among them, like the surgical 
masks, the gloves and the sterilizing and disinfection solutions.  
 

  



F. Coordination with the different parties  

From the early beginning of the accident, WHO area coordinator in Duhok governorate was in direct contact with Heevie to 
teams to assure the on-time provision of the services for the affected population and avoid any gap in this regard. The 
coordination was continuous with the directorate of health in Duhok governorate and the camp management to coordinate 
the activities and respond to the different needs of the population. As a result of the coordination and cooperation between 
the different parties, multiple decisions were taken in order to better control the situation and avoid the spread of the 
communicable diseases, multiple decisions were taken, involving the below actions: 

1- Taking random PCR samples from selected number of the affected population each day as screening for the COVID-19 
infection, and thankfully no cases was recorded among the affected population. 

2- Strict follow up and management of the cases with the gastrointestinal and diarrheal diseases, in this regard the 
decision was made to take more V.C samples from the patients covering 100% diarrheal cases. 

3-  Coordinating with the Directorate of Environment in Duhok governorate to perform more frequent examination for 
the drinking water in the two locations gathering the affected population. 

4- Better coordination between Heevie and DoH Duhok for the optimum management of the patients, especially in the 
community center in Shariya town, in regard to the medical treatment, admissions and referrals to the higher health 
facilities. 

5- Assuring the safety of the space, the health situation, the safe storage and distribution of the food, the waste 
management, the WASH services, the protection regulations... etc 

 

 

 

 

 

 

 

 



 

6. A fire accident at Ashti IDPs camp in Sulaymaniyah Governorate 
 

On Thursday, 22/7/2021, a fire accident in Ashti IDPs camp in Sulaymaniyah governorate resulted in destruction of four 
tents. These tents were occupied by three families, and in order to deal with any unexpected health issues, Heevie medical 
teams attended the fire location in order to provide the necessary assistance and support for any potential cases. 
Unfortunately, a five-year-old child has fallen victim to the fire, while no other cases have been recorded. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7. A delegation from the European Commission visiting Heevie projects of Physical Rehabilitation and Shariya camp 
clinic 

On Monday, 26/7/2021, a delegation from the European Commission, represented by Miss. Lisa Monaghan, accompanied 
by World Health Organization area coordinator in Duhok governorate, had a field visit to Heevie Center of Physiotherapy 
and Medical Rehabilitation in Semel district of Duhok governorate. During the visit, the delegation listened to a brief about 
the daily activities of the center and had short interviews with the working staff and the beneficiaries. The visiting 
delegation expressed their high appreciation for what Heevie offers through its project, and also for its adherence to 
higher standards in providing the best health services to the beneficiary population. 
Then, the aforementioned delegation visited the Heevie static clinic at Shariya IDPs camp, located in Semel district, where 
Heevie organization provides the full package of primary health care services for the displaced population in the camp. 
During the visit, the delegation was briefed about the different services provided within the center. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

8. Supporting the local health facilities  

As a result of the continuous crises in the region along with the limited financial resources and also the huge pressure on 
the health sector, the local health facilities are finding major obstacles and difficulties in its trial to optimally respond to the 
needs of the beneficiary populations from the host community, IDPs and refugees. As part of Heevie efforts to help fill 
potential gaps in relation to medicines and medical supplies in these facilities, the organization regularly donates various 
quantities of medications and medical supplies to different hospitals and health centers belonging to the directorates of 
health in the different governorates.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

9. Establishing Galavezh Center Pediatrics Oncological Diseases in Duhok Governorate 

As a part of its activities to support the local healthcare system, Heevie Organization is implementing a project involving 
extension of Heevi Pediatrics Hospital and establishing a specialized center (Galavezh Center) for Pediatrics Oncological 
Diseases. The center has the capacity of around 50 beds and will include the following units: 

- Inpatient wards with capacity of 25 beds 
- Daily patients’ management and treatment ward with capacity of 25 beds 
- Patient consultation rooms 
- Medical procedures unit 
- Pharmacy and drug preparation unit 
- Administration and filing and archiving unit 

The new center will be supported with the oxygen and medical gas system and will be established taking in consideration 
the highest medical engineering standards. The project involves establishing (Heevi Hospital Endoscopy Unit), which will 
supported with the required systems and equipment to undergo the required tasks. The total budget specified for the 
project is 440,560 USD and is estimated to be finalized in 210 working days.   

  



 

10. Visit of the Consul General of Italy in Erbil to Heevie office in Duhok  

On Monday, November 15th, 2021, Mr. (Michele Camerota), the Consul General of Italy in Erbil/Kurdistan Region, visited 

Heevie office in Duhok. During the visit, a meeting was held to discuss the various activities implemented by Heevie 

organization and the future plans of the organization in the health and humanitarian field. Then, a brief presentation was 

provided by Heevie summarizing the different projects of the Organization. His Excellency, the Consul General, expressed 

his appreciation for all what Heevie is providing and showed his readiness to do whatever necessary from their side to 

provide the needed support for the organization in order to facilitate the different issues. 

 

 

 

 

 

 

 

 

 

 

 

 

 



11. A special training course on Computer Science for the blind people 

As part of its activities to support the people with disabilities and special needs in order to help them adapt the life 
conditions and to improve their performance and daily activities, Heevie Organization has started conducting a special 
course on learning the computer programs for  the blind people and those with critical vision impairment. The course 
includes letting the participants be oriented about how to use Windows programs with the NVDA screen reader that has 
been specifically developed for the blind, in order to enable them to use the computer efficiently, and to deal with the 
operating system and basic programs smoothly and successfully . 

This activity has started on Monday, November 22nd 2021 at Heevie Physiotherapy and Medical Rehabilitation Center and 
will continue for ten days. The first group of the participants included six blind people, who will be given intensive 
theoretical and practical lessons during the specified period of the course . 

   



 

12. A delegation from the European Civil Protection and Humanitarian Aid Operations visiting Heevie Projects 

On Tuesday November 30th 2021, a delegation from the European Commission for Humanitarian Operations visited 
Heevie Health Care Facility at Hasan Sham U2 camp in Al-Hamdaniyah District of Ninewa Governorate. The purpose of the 
visit was to get oriented about the services provided within the facility for the camp population who are from the people 
displaced from Ninewa governor, and also evaluating the situation of the IDPs and their different needs. The visiting 
delegation was given a brief about the activities implemented by Heevie organization and different aspects of the service 
provision.  

 


